
Action Taken Report on Parent Feedback: 2018-19 

Following a comprehensive analysis of the feedback collected from parents, we are pleased to 

present an action taken report detailing the measures and initiatives undertaken to address their 

valuable input: 

Enhancing Campus Facilities: 

Acknowledging the high satisfaction level (93%) regarding access, cleanliness, and ambience on 

campus, the institution has continued its effort to maintain and improve these aspects. Regular 

maintenance and cleanliness drives are conducted to ensure a conducive learning environment. 

Improving Teaching Quality: 

With an overwhelming satisfaction rate of 96% in the quality of teaching, the institution has 

reinforced its commitment to excellence in education. The institution has made efforts in incorporating 

modern teaching methodologies to further enhance the quality of teaching. Besides, the institution has 

also decided to enhance the number of smart classrooms for imparting education through audio-visual 

means. 

Enhancing Examination and Evaluation Systems: 

The positive feedback (96%) on the examination and evaluation system encourages us to 

continually refine and innovate in this area. We have implemented technological solutions for efficient 

assessment, feedback mechanisms and transparent evaluation processes to uphold academic standards. 

Optimizing Laboratory Facilities: 

Addressing the satisfaction level of 92% regarding laboratory facilities, the institution invested in 

modernizing equipment with evolving educational requirements. 

Enriching Guest Lecture Opportunities: 

Recognizing the positive response efforts are underway to ensure relevance, interactivity, and 

practical insights in these sessions. 

Promoting Sports and Cultural Activities: 

With an outstanding satisfaction rate of 98% in sports and cultural activities, we remain 

dedicated to fostering holistic development beyond academics. We encourage participation, organize 

events and provide facilities to nurture students' talents and interests in various domains. 

Ensuring Student Safety and Security: 

The commendable satisfaction rate (96%) regarding safety and security underscores the 

institution’s unwavering commitment to prioritizing student well-being. We continually assess and 

enhance security measures, conduct drills and maintain vigilant supervision to create a secure learning 

environment. 

The feedback provided by parents serves as a catalyst for continuous improvement and 

reinforces our commitment to providing a holistic educational experience.  

 


